
:bepend en,6ur people. Count an our adricel$

REDACTED - FOR PUBLIC INSPECTION

October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
M5 12th Street, S.W.
Washington, DC 24554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361403, MN, Federated Utilities, lnc.
Connect America Fund WC Dockets 10-90 and 1 1-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Federated Utilities,
lnc., MN, SAC 361403 is filing its Form 481 High Cost and Low-lncome Annual Report.

Federated Utilities, lnc. seeks confidential treatment under the Protective Order in this
proceeding. 1 Pursuant to the Order, one copy of the confidential document and two
copies of the redacted version are provided. The Redacted version is also being filed on
the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

u]#*"#'
Tom Campbell
Telecommunications Consultant

6s1-621-8511 (v)
651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

|]OCKE] FILE OOPY ORIGINAL

November 16

',,,,,,n'r':,. -0* f*-.-

1 See Protective Order 27,WC Docket Nos. 10-90 et al, Rec 14231 rel.
("Ordei')

St.Paulof6(e I 26TSLongLakeRoad | 5LPaul,MN551l3-1t'i7 | 651-483.4521 | 651-483.2467FAX I

Iriinneapolls ofrce I 300 Prairle Cener Or., Sie. 300 I Mi;neapolis, MN 35344:7908 i lS:-S+t -Szez i ss:-ea.r -osz; FAx I otcpas (3m
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<030> Contact Name:
with

Person USAC should contact
about this data

<035> ContactTelephone Number:
Number ofthe peBon identified in data line <030>

<03$ Contact EmailAddress: tcanpbell@otq)as. com
Email of the identmed in

<100> Service Quality lmprovement Reporting

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

(@mplee ffiched w*shet)

( @ m D I et e dto cM w*s h eett

( ffich dsdiptive documilt)

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<60(>
<610>

<700>

<710>

<800>

<900>

<100(>

<1010>

<1100>

<1110>

<1200>

ffi
[ / Tl---n

(che* b tndi@E @rtifrcdion)

(oftoched deipdve do@mnt)

(Ehe* b indle cErtifi@tloh)

(tuched dBdipttue document)

(@mplde ottdclqd wo*shd)
(@mpleE fficM w*shfi)
(@mpleF tuched w*shd)

(f y*, cmplete ffiodted w*shdt)
(check to ihditu cefr'ficotloh)

( otuch dediptive douhqt)
(f not, de.k b indicoP @Meiil)

(@mpkte ffiched w*sheet)

(@tuplete fficlrcd w*shd)

00

<200> Outage Reporting (voice)

<210> EC]I.- .tteck box if no outages to report

Unfulfilled Service Request (broadband) I --___-l

Detail on AttempB (broadband) I I Fnochdsdtptiwdocudent)

Number of Complaints per 1,000 customers (voice)

hxed -;-
Mobile lo.o I

Number of Complaints per 1,000

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

ffi
Functionality in EmeEency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Compa nies and Affiliates^
Tribal Land Offerings (Y/N)? t*,

Terrestrial Backhaul (Y/N)?

Terms and Condition for Lifeline Customers

(che* bd wheh @mplefr)r:-M

-

l_{lL{I

ll-]ffi

<2000>

<2005>

<3000>

<3005>

Priee Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Retum CorileB offilioted with price Cop Locol Exchonge Corilers

(dE* to ioditu cenificotion)

(@mpl* froched wo*shet)

Rate of Return CarrieB, Proceed to ROR Additional Documentation Worksheet
(chec* b indtcd. erti,icotioh)

(@mplete fficM wo*shd)

10n112013
Page 1
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REDAGTED - FOR PUBLIG INSPECTTON

Page 12

<o3o> 551-521-8511

tcaq)be11@otcpa6. con

TO BE COMPTETED BY THE REPORTIITIG CARRIE& IF THE REPORTING CARRIER 1S FII.ING ANNUAL REPORTING ON lTS OWN BEHALF:

certification of ofrrcer as to the Accuracy of the Data Reponed for the Annual Reporting for cAF or Ll Recipients

;ff"$:l,T"HT##frT:frH.:#Tfffi

-

PersnswillfullymakingfalsstatemenEonthisfomBnbepunishedbyfineorforfeitrcunderthecommuni€tion,ooffi

10t1112013 Page L2



REDACTED - FOR PUBLIC INSPECTION

Ton CampbeLl

Number - Number of 651-621-8511
EmailAddres- EmailAddressof peM identified in daE lire <03o> rcampbel]&lq)as.coh

TO BE COMPT"ETED BYTHE REPORTII{G CARRIER, IF AII AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carier
cerfry lhat (Name of On*,
ilsocerfiry$'tlamano6ieroflhaDpoa@*L*"yJtr,i-"ualdatareporlin9regulremgnEp'ovidedtolheauthori4d
Lgsq and, lo Ore bst of my knowledge, the reports and data prcriOJ to t' e aut orized aEent is accuEr€.

thisform:10,/15l2013
Pemnswl|lfullymatingfal*5tatehenBonthisfom6nbepunishedbyon"o,,o*.

under Title 18 of the Unlted States Code, 18 U.S.C. g 1001.

TO BE COMPTETED EYTHE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as agent tor the rcporttng ori.r, *rtfry
re data rcPorted heEin based on dat prwided by the reportlng enier and, to the test of my knil6d*, tt 

" 
iirorm.tion *ported herdn ls accurate.

OTEMdOweofAEni. CERTIFIED ONLINE

ofAgert: 651-G21-8511

PeRonswillfullymakingt"t*"t"n'-t"o.tt,i;;;;;;,;;il;;;;";;
18 of the uhited States Code, 18 US-C g 1001.

lU1112013
Page 13
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REDAGTED. FOR PUBLIG INSPECTTON

SAC:361403
State: MN
Federated Utilities
Form 481 Line No. 510 Compliance with Service euality Standards and Consumer protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service euality Requirements. Subpart 1,, the local
services provided by Federated Utilities are provided under internar company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota public utility commission
orders and rules including:

781 0.01 00 DEF|NIT|ONS.
7810.0200 scoPE.
78 1 O.O3OO STATUTORY AUTHORIry.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
78.10.0500 DATA TO BE FILED WITH rHE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7 81 0,1 1 OO COMPLAINT PROCEDURES.
7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPoslT AND GUARANTEE REQUIREMENTS
7 81 0.1 4OO CUSTOMER BILLING.
781 0.1 5OO DEPOSIT AND GUAMNTEE REQUIREMENTS.
7810.1600 DEPOSIT.
7810.1700 GUAMNTEE OF PAYMENT.

DISCONNECTION OF SERVIGE; SERVICE DEI-AY
7810.1800 PERMISSTBLE SERVICE DISCONNECTIONS WITH NOTICE.
78,I0.1 9OO PERMISSIBLE SERVICE DISCONNECTIONS WrrrrOUr NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONTCCf SENVTCE.
7 81 0.21 OO MANNER OF DISCONNECTION.
7 81 O.22OO RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7 810.2400 BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHTTO DTSCONNECT; EMERGENCY STATUS.
78.I0.2800 DEIAY IN IN]TIAL SERVICE OR UPGMDE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANTAND EQUIPMENT.
78.1 O.39OO EMERGENCY OPEMTIONS.



REDACTED. FOR PUBLIG INSPECTION

SAC:351403
State: MN
Federated Utilities
Form 481 Line No. 510 Compliance with Service euality Standards and Consumer protection

Page 2 of 2

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCUMCY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 O.5OOO UTILITY OBLIGATIONS.
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
781 O,53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFETY PROGMM.

Federated utilities is in compliance with Federal cPNl rules, Red Flag Rules and other Federat and State
requirements governing the protection of Customer,s privacy.
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Federated Utilities pursuant to MN Rule "7g10.390 Emergency operations,, has:

' Established reasonable provisions'to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:o A minimum of four hours of battery service in each centrar office.

o A permanently installed power unit in exchanges exceeding 5000 lines.
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without instailed emergency power facirities.

o Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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Federated utilities does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule "7817.o4o0 - Eligibility for Telephone Assistance credits,, which states:

Minnesota Administrative Rute 237 Chapter 7gL7.O4OO

subpart 1' lnformation provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. lf a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local serviceprovider shall send the notice in a regular billing using the delivery method chosen by the subscriber fordelivery of the regular billing. The notice must state the following: yoU MAy BE ELIGIBLE FoR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service providerl . on request, the local service provider shall mail to a person anapplication form developed by the commission and the Department of commerce, and a brochure thatdescribes the telephone assistance plan's eligibility requirements and application process.

subpart 2' Application process. on completing and signing the application certifying under penalty ofperjury that the information provided by the applicant is true and that the statutorylriteria for eligibilityare satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan' An application may be made by the subscriber, the subscriber,s spouse, or a person
authorized by the subscriber to act on the subscriber,s behalf.
subpart a' Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:A' be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; andB. be eligible for the federar Liferine terephone service discount.
subpart 7' Appticant and recipient responsibilities. Each applicant and each recipient shall provide currentinformation to the local service provider about permanent changes that affect the applicant,s or recipient,seligibility.
Subpart 8. Loca! service provider responsibilities.

A' A local service provider shall begin providing telephone assistance credits to an applicant in theearliest possible billing cycle but not later than the second billing cycle following submission of acompleted application demonstrating eligibility. lf certified, the local service provider shall notify theapplicant by, for exampre, pracing terephone assistance credits on the biil.
B' lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing ofthe reasons for the deniar, of the right to appear, and of the right to reappry.
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Rates

Federated utilities's Local service rates that serve as its Lifeline plans are filed in compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0G00 as follows:

A' The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 78L2.O6OO (basic service requirements):

- 
single party voice-grade service and touch-tone capability;

- 
911 or enhanced 911 access;

- 1 + intraLATA and interLATA presubscription and code-specific equal access to
interexchange carriers subscribing to its switched access service;

= 
n: ila r*h{m:"'ffi ff il#Ji ii,f,..l,, 

'': 
:ilr n n;rr ,'l : :T,

more than one local calling area, except where an offer is made and explicitly
refused by the customer;

- a white pages and directory assistance listing, or, upon customer request, a private
listing that allows the customer to have an unlisted or unpublished telephone
number;

_ call-tracing capability according to chapter 7g13;

- 
(i) call Trace provisions in tariff mirror commission,s tariff templates.

- 
blocking capability according to the commission's ORDER ESTABLtsHtNG

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVTCES, Docket No. p999lct-92-gg2 (June 17, 1g93) and its oRDER AFTER
REcoNstDERATroN, Docket No. p999/cr-gz-gg2(December 3, 1993).

telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B' A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7g12.0600, subpt. 2.At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
78t2'o6oo, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSp may alsooffer basic local service on a measured rate basis or in combination with other services. An LSp
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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c' Service area obligations under Minn. Rules pt. 7812.0G00, subpt. 3: An LSp shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7g12.0300 or
7872'0350, to all customers who request service and whose premises fall within the carrier,s
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7g12.0300,
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSp that is not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities orto serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7gt2.o6oo,subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for anytoll usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.
rhe specific company terms and conditions for the companies Lifeline plans are set forth in the tariff pages
included in Exhibit 1, attached.
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LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

The Local Exchange Service Rates in this section are for service only and do not
include any terminal equipment beyond the point of dem arcation.

The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area service component.

Service Upgrades

At the option of the Company, services will be upgraded to business individual
line and residence individual line as facilities for the provision of such services
permit.

Upgrading of business and residence services may be accomplished on a line
by line basis at the option of the Com pany.

As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area service rate component, where applicable, is
included in the Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied
addition to the rates set
Section 2).

Surcharges

1) The total monthly charges will include amounts to be collected for the telephone
assistance plan (TAP), the telecommunications access for the communication-
impaired persons fund (TACIP), the 911 program and the state surcharge on
900/976 calls originating in Minnesota.

A.

B.

c.

1)

2)

3)

D.

by state,
forth in

county and local taxing authorities are in
this tariff. (See also General Regulations,

F.

Effective: 11-1-07
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Revision 2
LOCAL EXCHANGE SERVICE

Exchange - Big Bend, chokio, correll, Danvers, Hancock, Holloway, Milan, odessa

Class of Service

BUSINESS:
One Party

Basic Coin Telephone Service

RESIDENCE:
One Party

Monthly Rates

$ 15.00

1s.00

15.00

(1)

(t)

(t)

All rates are billed in advance. Payment for service is due when the statement is rendered.

Effective: 5-1-13
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LOCAL EXCHANGE SERVICE

Extended Area Service (EAS)

Exchanoe

Big Bend
Big Bend
Big Bend
Chokio
Correll
Correll
Correll
Danvers
Danvers
Holloway
Holloway
Holloway
Milan
Milan
Milan
Odessa
Odessa
Odessa

EAS to Exchanoe

Appleton
Milan
Montevideo
Moris
Appleton
Holloway
Odessa
Benson
Holloway
Appleton
Danvers
Correll
Big Bend
Appleton
Montevideo
Ortonville
Bellingham
Correll

Effective: 11-1-07



REDACTED. FOR PUBLIC INSPEGTION
SAC:361403
State: MN
Federated Utilities
Form 481 Line No. 3017 RUS Annual Report

ATTACHMENT REDACTED IN ENTIRETY


